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GOVERNMENT OF WEST BENGAL
Deparunent of Labour
New Sceerctariat Buildings (127 floor), *A’-Block.
K.S. Ray Road, Kolkata-700001

NOTIFICATION
No. Labr233 Gen(RTPS) Dated. Kolkata. the 28 October, 2022

[n exercise of the power conferred by sub-scction (27 of section 3 of the West Bengal Right to Public Services Act.
2013, the Governor is pleased to notify the following service along with the stipulated time limit for rendering the
service. the Designated Officer responsible for providing the service. the Appellate Officer and the Reviewing Officer as

appended below. for the purpose of time bound resolution of grievances of the applicants raised through Online Single
Window Portal for citizens.

! Service ; [)tbls_‘ndtt‘d Officer ar]d Appellate Officer & 'r Rmi(mnﬂ Officer S.
' i Stipulated Time limit Stipulated Time limit | Stipulated Time limit
! [15\*"i"l‘f"‘ of grievances of | Officer-in-Charge of the ' Nodal Officer of Central | Director of Emplovment.
the applicants related Lol o o Employment | Management Cell, ‘ West Bengal
Online Single Window Portal 3 ! . 7 =
‘ iy i FExchange i Emplovment Bank = .
i ; 15 (fifteen) working days
Service Name - IS (fifteen) working days 13 (fifteen) working davs |from the date of submission
i. Online Registration from the date of receiving  from the date of subimission of appeal with all requisite !
and ’alidhanc'\n ol details from the applicants  ofappeal with all requisite I documents r
Registration of Joh documents 5
seekers in Employment |
Bank J

This Notification shall come into force on and from the date of publication in The Official Gazette.

By order of the Governor

BARUN KUMAR RAY.IAS
Principal Sceretary to the Government of West Bengal
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